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1 Airplane, barge, boat, bus, railroad car, ship, sea-land trailer, truck, or device that transports or conveys 
products, goods, or passengers.
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EXAMPLE To find information on assessing a civil penalty for a ship's garbage violation, 
go to the section within Maritime Operations tabbed Controlling Garbage and 
check the table of contents (within the section) for the page number. 
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TABLE 1-1-1  How to Report Problems with the Manual

If you:
And the problems 
is: Then:

Have a situation that requires 
an immediate response 

Regarding birds, 
animal product or 
animal by-product, 
or  procedures or 
regulatory actions in 
the AMOM

CALL a HQ, PPQ, VMO at PPQ, VRS, 
301/734-7633

Regarding all other 
procedures or 
regulatory actions in 
the AMOM that are 
not related to 
animal products or 
animal by-products

CONTACT the Manuals Unit, John 
Patterson, 240/629-1934 or 
<john.l.patterson@aphis.usda.gov>

◆ Have comments, 
suggestions, or complaints 
about the content of the 
AMOM or you disagree with 
a policy, procedure, or 
regulatory action identified 
in the AMOM

◆ Have a suggestion for 
improving the formatting 
(design, layout, 
composition), grammar, or 
spelling of your AMOM 

◆ Have a problem accessing 
or with the availability of 
the on-line AMOM

Not urgent CONTACT the Manuals Unit either 
John Patterson 
<john.l.patterson@aphis.usda.gov> 
or Deborah Briggs 
<deborah.j.briggs@aphis.usda.gov> 
or complete the Comment Sheet 
(located in the back of the manual) 
and mail to the Manuals Unit

Urgent CONTACT John Patterson 
240/629-1934 or 
<john.l.patterson> or Deborah 
Briggs 204/629-1928 
<deborah.j.briggs@aphis.usda.gov>

Have comments, 
suggestions, or complaints 
relating to any animal product 
or animal by-product or birds 
procedure or regulatory action 
content of the AMOM

CONTACT PPQ, VRS through 
channels and describe why you 
disagree and what you recommend
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DANGEROUS indicates that people could easily be hurt or killed. 

WARNING indicates that people could possibly be hurt or killed. 

CAUTION indicates that people could possibly be endangered and slightly hurt.

NOTICE indicates a possibly dangerous situation where goods might be 
damaged. 

Important

IMPORTANT indicates helpful information.

EXAMPLE Examples are graphically placed boxes within the text as a means of visually 
separating information from other information contained on the page. 
Examples will always appear in a box.
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EXAMPLE Refer to the Glossary on page 4-1-i for a definition of air taxi.
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